Douglyss Giuliana
36 Elinor Rd

Newton, MA 02461

617-641-0019
EDUCATION:
Babson College Graduate School of Business, Wellesley, MA

Enrolled in MBA program with expected graduation in March, 2005. Elected Class Representative. Write for Babson Business Journal.
Tufts University, Medford, MA

Graduated Magna Cum Laude with a BS in Human Factors Engineering, concentration in Human-Computer Interaction in 1994.  Awarded DeFlorez Prize in Human Factors Engineering.

Boston University, Boston, MA

Masters-level coursework has included Object Oriented Programming, Object Oriented Analysis and Design, Information Systems Analysis and Design, and Client/Server Architecture.

EXPERIENCE:
Senior Architect, Eleven Technology, formerly Shelflink  August 2000 to present.

Senior architect and project manager for mobile workforce effectiveness software start-up. Responsible for architecture of multiple projects and products, including technology selection and system architecture and design. Lead and mentor team of 7 developers. Involved in sales presentations and client and vendor relationships. Utilized the following technologies: C#, ASP.NET, ADO.NET, .NET Compact Framework, VB, VC++/ATL, ASP, COM, XML, VBScript, JavaScript, ADO, IIS, MTS, SQL Server 2000, SQL CE.

Projects include:

Proctor & Gamble – Project Manager and Architect for handheld merchandising application on Microsoft PocketPC. Architected system, acting as project manager for 8-person team. First point of contact for client.
Pepsi Bottling Group – Architect and Team Lead for PocketPC-based sales application with web-based administration application. Lead team of 2 developers plus client subject matter experts. Developed using .NET and .NET compact framework in C#, ASP.NET web application, Sybase iAnywhere database on handheld, SQL Server 2K on server.
Shelflink – Architect and Lead Developer for B2B e-commerce site. Built on Microsoft Commerce Server, ASP and COM (VB and VC++/ATL), UI generated using XML/XSL.
Senior Systems Architect, Essential.com  August 1999 to August 2000.

Architect, senior developer and technical leader for consumer communications and energy e-commerce start-up. Lead small team that developed initial core for customer provisioning engine.  Performed use-case analysis and documentation in UML.  Designed and developed COM objects in Visual Basic and Visual C++ to provide functionality to web site.  Developed security infrastructure to protect login and payment information. Designed and developed provisioning engines in Windows Scripting Host that used XML interfaces with suppliers. Managed technical aspects of 3rd party vendor relationships. Technologies: VB, VC++/ATL, ASP, XML, COM, WSH, VBScript, JavaScript, ADO, IIS, MTS, SQL Server.

Software Architect, Edgewater Technology, Inc.  September 1994 to August 1999.

Architected, designed and developed Web-based and Windows-based client/server software for medium to large businesses. Taught in company “boot camp”. Member of Culture Committee and Acquisition Committee. Received multiple promotions. Projects included:

Vanderweil Facility Advisors – Technical Team Leader. Designed and developed a web-based facilities management application. Involved in system architecture. Performed user and task analysis and designed UI.  Developed front-end in dynamic HTML with JavaScript using Remote Data Service. Developed ASP, using ADO and custom COM objects.  Also used IIS, MTS, and SQL Server.  

American Student Assistance – Technical Team Leader for team of 4 developing client-side, object-oriented (C++) software for Windows-based enterprise-wide loan system. Designed client architecture.  Performed user and task analysis. Designed effective UI and established UI guidelines. Developed 100+ screen MDI application. Developed custom controls, utilities, and wizards to significantly speed development.  Developed TCP/IP-based middleware product for transporting data and requests between client and server, and for intelligently routing requests to appropriate agents.  Used Microsoft Visual C++/MFC and SQL Server.

Transamerica Leasing – Developed server application to provide data for client/server customer service system. Designed user interface, including metaphors, and conducted usability testing. Used Microsoft Visual C++, Visual Basic, SQL Server, and SNA Server.

United States Postal Service -- Designed and developed MDI mail tracking client using Microsoft Visual C++ and Microsoft Access.  Designed user interface.

Software Engineer, Lightbridge February 1994 to September 1994.

Developed utilities in C and SQL for creating reports for a credit tracking database.  Designed and developed reports.
ACTIVITIES:
President, Boston Chapter of Worldwide Institute of Software Architects.

Writer and Reviewer for ASPToday.com of Wrox Press.

Writer for Babson Business Journal.

SKILLS:
Computer Languages:  C#, VB.NET, ASP.NET, C/C++, Visual C++(MFC, COM, ATL), Visual Basic,
HTML, ASP, CSS, XML, XSL, JavaScript, VBScript, SQL.

Public speaking, mentoring, writing.
